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Car Rental Terms and Conditions

Thank you for choosing our car rental services. Please carefully review the following terms and conditions to
ensure a smooth rental experience:

1. Advance Booking Requirement: To ensure the availability of your desired vehicle, please make your
reservation at least one day prior to your intended rental date.

2. Security Fee Notice: Please be advised that a security fee of R1000.00 will be applied if an extension of your
rental period is necessary and we are unable to reach you. This fee enables us to extend the rental on your
behalf and ensures that your rental does not become overdue.

3. Same - Day Booking Payment: For reservations made on the same day as the intended rental, full payment
must be completed on the day of booking.

4. Rental Extension Policy: Should you wish to extend your rental period, please notify us at least 24 hours
before the current rental term expires. If the rental is due on the weekend, extensions should be done on
Thursday or Friday latest.

5. Overdue Extension Charge: If you do not extend your rental in a timely manner, an overdue fee of R850.00
plus the daily rate of the Group per day will be charged.

6. No-Show Fee: In the event that you fail to pick up the vehicle at the designated time and do not notify us in
advance (an hour before pickup), a no-show fee of R650.00 will apply.

7. Documentation Requirements: A valid driver’s license and identification must be provided. These
documents should be submitted directly to us and presented at the time of vehicle pickup.

8. Weekend extension: Kindly note that extensions over weekend will not be allowed.

INCASE OF EMERGENY ON WEEKEND
Please contact:
Ncamisile

WhatsApp: 0673985105
Cell number: 0670017709

By confirming your booking, you acknowledge and agree to these terms and conditions. For any inquiries or
assistance, please contact us directly.
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